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ments: An Analysis of Washington Post Job Ad- 
vertisements 1983-1989, Tobi A. Brimsek, 40-44 
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Subject Access to Serial Publications in Toronto 
Bank Libraries, Steven Blake Shubert, 33-39 
Microcomputer Management & Maintenance for Li- 
braries, Elizabeth S. Lane, book review by Sara 
A. Hook-Shelton, 88 
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O’Keefe, Diane M., A Space Station Library Service, 
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Online Training 
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Pastine, Maureen (ed.), Library Use Skills in the Gen- 
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Periodicals 
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tion Services, 1990, Emily R. Mobley, 106-108 
Prusak, Laurence 
Presenting SLA’s 1990/91 Award Winners, (H.W. 
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Public Access CD-ROMs in Libraries, Linda Stewart, 
Katherine S. Chiang, Bill Coons, book review by 
Judy Gelzinis Donovan, 144-145 
Public Relations 
Alternative Sources for Marketing Research for Li- 
braries, Jeanette M. Mueller-Alexander, 159-164 
Brand Strategies and Libraries, Part I, Dave 
McCaughan, 178-182 
Changing Perceptions: Making P.R. Work for an 
Information Service, Caroline Mills, 189-195 
Consortium Promotion: Publicizing a Library 
Group, Ellen R. Cooper, 196-199 
Ingratiating Yourself to All and Sundry...Or How I 
Crawled My Way to Notoriety, Part II, Dave 
McCaughan, 183-188 
Marketing Planning for Maximum Effectiveness, 
Arlene Farber Sirkin, 1-6 
Practical Primary Public Relations, John Lovari, 
171-177 
Public Relations: A Useful Reading List, Sharon 
LaRosa and Jeanette M. Mueller-Alexander, 
200-202 
Public Relations at SLA: Pursuing the Art of Com- 
maunicating Well, Mary E. Zimmerman, 151-153 
Public Relations vs. Marketing: the Information 
Professional’s Role as Mediator, Holly J. Bussey, 
154-158 
Public Relations Committee 1990/91, Synopsis of the 
Inter-Association Task Force Report on Image, 
134-137 
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Reference Readiness: A Manual for Librarians, Re- 
searchers, and Students, Agnes Hede, book review 
by Mila Bruner, 145-146 

Report from Texas, Erika Mittag, 117-118 
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Saddy, Sandra, book review, Human Resources Man- 
agement in Libraries, 83-84 
SAES (State Agricultural Experiment Stations) 
Agricultural Documents: Acquisition and Control, 
Helen Smith, 23-29 
Salaries 
SLA Biennial Salary Survey, Ann Thompson, 
San Antonio, Texas 
SLA Conference (1991), 76-81, 222-243 
San Francisco, California 
SLA Conference (1992), Call for Papers, 133-134, 
34A 
SantaVicca, Edmund F., Art and Museum Libraries 
of Nice, 138-143 
Scientific and Technical Libraries 
A Space Station Library Service, Diane M. O’Keefe, 
30-32 
Training Endusers on MathSci Disc, Beatrice Si- 
chel, 282-287 
Scott, Catherine 
Candidate for SLA President-Elect (1991/92), 49- 
51 
Seidman, Ruth K. 
Information-Rich, Knowledge-Poor: The Challenge 
of the Information Society, 64-68; Special Librar- 
ies and the White House Conference, 95-98 
Serial Publications 
Cutting Periodical Costs *“*hout Dropping Sub- 
scriptions, Ted Kruse, 69-71 
Subject Access to Serial Publications in Toronto 
Bank Libraries, Steven Blake Shubert, 33-39 
Shubert, Steven Blake, Subject Access to Serial Publi- 
cations in Toronto Bank Libraries, 33-39 
Sichel, Beatrice, Training Endusers on MathSci Disc, 
282-287 
Sirkin, Arlene Farber, Marketing Planning for Maxi- 
mum Effectiveness, 1-6 
SLA Biennial Salary Survey, Ann Thompson, 295- 
297 
Small Libraries 
Small Newspaper Libraries: The Libraries That 
Time (and Automation) Passed By, Judith Hegg, 
274-281 
Training Endusers on MathSci Disc, Beatrice 
Sichel, 282-287 
Small Newspaper Libraries: The Libraries That Time 
(and Automation) Passed By, Judith Hegg 
282-287 
Smith, Helen, Agricultural Documents: Acquisition 
and Control, 23-29 
Social Issues 
The “New” Literacy: Do Special Librarians Have a 
Role?, Guy St. Clair, 99-105 
Sources for Information on Foreign Companies, 
Flower L. Hund, 214-221 
Sources for Information on Foreign Companies: An 
Update, Flower L. Hund, 298-299 
A Space Station Library Service, Diane M. O’Keefe, 
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Special Ethics for Special Librarians, Jean Preer, 
12-18 
Special Librarians 
“New” Literacy: Do Special Librarians Have a 
Role? The, Guy St. Clair, 99-105 
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Public Relations vs. Marketing: the Information 
Professional’s Role as Mediator, Holly J. Bussey, 
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Synopsis of the Inter-Association Task Force Re- 
port on Image, 1990/91 Public Relations Com- 
mittee, 134-137 

SLA Biennial Salary Survey, Ann Thompson, 295- 
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Special Ethics for Special Librarians, Jean Preer, 
12-18 

Time Management in Special Libraries, Helen M. 
Gothberg, 119-130 

Washington, D.C. Special Library Job Require- 
ments: An Analysis of Washington Post Job Ad- 
vertisements 1983-1989, Tobi A. Brimsek, 40-44 
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Brand Strategies and Libraries, Part I, Dave 
McCaughan, 178-182 

Corporate Value of Library Services, Kay Cloyes, 
206-213 

Developing a Cohesive Image for Your Special Li- 
brary, Peggy Tumey, 165-170 

Ingratiating Yourself to All and Sundry...Or How I 
Crawled My Way to Notoriety, Part II, Dave 
McCaughan, 183-188 

Marketing Planning for Maximum Effectiveness, 
Arlene Farber Sirkin, 1-6 

A Space Station Library Service, Diane M. O’Keefe, 
30-32 

Special Libraries and the White House Conference, 
Ruth K. Seidman, 95-98 

Start-Up Information Centers: How to Keep Them 
in Business, Patricia L. Morrison, 19-22 
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Information-Rich, Knowledge-Poor: The Challenge 
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Public Relations at SLA: Pursuing the Art of Com- 
municating Well, Mary E. Zimmerman, 151-153 
SLA Biennial Salary Survey, Ann Thompson, 295- 
297 
Synopsis of the Inter-Association Task Force Re- 
port on Image, 1990/91 Public Relations Com- 
mittee, 134-137 
WHCLIS: Reflecting on the Past, Focusing on the 
Future, David R. Bender, 90-94 
St. Clair, Guy, The “New” Literacy: Do Special Li- 
brarians Have a Role?, 99-105 
Start-Up Information Centers: How to Keep Them in 
Business, Patricia L. Morrison, 19-22 
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Agricultural Documents: Acquisition and Control, 
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State Libraries 
Time Management in State Libraries, Helen M. 
Gothberg, 257-266 
Stevens, Arena L., book review, Journal of Interlibrary 
Loan & Information Supply, 85-86 
Stewart, Linda, Katherine S. Chiang, Bill Coons, Pub- 
lic Access CD-ROMs in Libraries, book review by 
Judy Gelzinis Donovan, 144-145 
Subject Access 
Subject Access to Serial Publications in Toronto 
Bank Libraries, Steven Blake Shubert, 33-39 
Surveys 
Agricultural Documents: Acquisition and Control, 
Helen Smith, 23-29 
Corporate Value of Library Services, Kay Cloyes, 
206-213 
Information Technolgy Changes in Large Newspa- 
per Libraries, Kathleen Hansen and Jean Ward, 
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SLA Biennial Salary Survey, Ann Thompson, 295- 
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Subject Access to Serial Publications in Toronto 
Bank Libraries, Steven Blake Shubert, 33-39 
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